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Abstract: 

The aim of this research is to investigate the reality of charity 

work in Makkah city in order to uncover its major problems and come 

out with recommendations to solve these problems. The research 

questions  cover the major areas of charity work that relate to its aim, 

such as the objectives, plans, programs and activities of charity 

organizations, and their available material and human resources. The 

questions also investigate the evaluation of the employees of these 

organizations and the type of services they provide their clients with, 

their cooperation and coordination with other organizations in the field, 

their levels of job satisfaction, the factors that obstruct their efficiency 

and how to deal with them to improve help provision. 

The descriptive approach is used in this research, and a 

questionnaire was used to collect the  research data from a randomly 

selected sample of (130) persons. 

Research conclusions show a statistically significant difference 

between males and females about service provision,  job satisfaction and 

recommendations to confront help provision constraints (p< 0.05). 

It was evident from the results of the study that the most 

important obstacles facing the charitable work in Makkah, from the 

viewpoint of the respondents are related to administration, financing, and 

community, with respect to the constraints of administration, the results 

of the study show that the most important phrases of the low level of 

administrative efficiency was with a mean total of (2.73) and the standard 
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deviation was (1.02). As for the financing constraints, the study shows 

that the most important phrases weakness of financial resources 

amounted to a mean of (3.50) and the standard deviation was (1.31). 

Regarding the constraints of community, the results of the study 

demonstrate that the most important phrases similar bodies of the lack of 

cooperation with the associations in the community and the charity 

reached a mean (3.31) and the standard deviation was (1.12). 

The main results of the study include the importance of the 

provision of information to clients and others who are concerned with 

charity work to improve its programs and services, and allow their 

employees to participate in the construction and implementation of such 

programs and services. The study also recommends that employees of 

charity organizations should be encouraged through various types of 

financial and moral incentives that help in the creation of job satisfaction 

among them. Recommendations also include promotion of the 

employees’ professional and vocational abilities, and enhance financial 

resources through the establishment of investment projects in order to 

face the challenges of charity work and fulfill its objectives. 
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F٢٠Eאאא 

 
٧ Jאא
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١ Kאאא١٤١٣K٩٨٪٩K٣١٣٠٪٩K٢٣٢٢٪٧K٢٤٢٣٪٨K٣٪٨K١ ٣٤K٣١ 

٢ Kאא ٧ ٨K٢٠١٩٪٩K٣٠٢٩٪٨K٢٨٢٧٪٧K١٥١٤٪٧K٣٪٩K١ ٢٢K١٦ 

٣ Kאאא ٧ ٨K٢١٢٠٪٨K٣٧٣٦٪٦K٢٦٢٥٪٣K١٠٩٪٥K٣ ٪٨K١ ٠٩K٠٨ 

٤ Kאאא ٨ ٩K٢٨٢٧٪٨K٣٧٣٦٪٥K٢١٢٠٪٣K٦ ٧٪٦K٢ ٪٩K١ ٨٩K٠٥ 
٥ Kאא ١١١٠K٢٥٢٤٪٩K٢٨٢٧٪٨K٢٢٢١٪٧K١٥١٤٪٨K٣٪٩K١ ٠٥K٢٣ 

٦ Kאאאא٧ ٨ אK٢٧٢٦٪٨K٣٧٣٦٪٥K٢٢٢١٪٣K٧ ٨٪٦K٢ ٪٨K١ ٩٥K٠٦ 

٧ 
אא

K 
١٤١٣K٣٠٢٩٪٧K٣٣٣٢٪٤K١٩١٨٪٤K٥ ٦٪٦K٢ ٪٩K١ ٧٤K١٠ 

٨ 
אאא

Kא 
٢١٢٠K٤٣٤٢٪٦K٢٣٢٢٪٢K٨ ٩٪٥K٥ ٦ ٪٨K٢ ٪٩K١ ٣٧K٠٩ 

٩ Kאאאאא ٦ ٧K٩٨٪٩K٣١٣٠٪٨K١٨١٧٪٤K٣٧٣٦٪٦K٣٪٣K١ ٦٨K٢٤ 

١٠
א

Kאא 
٦ ٦K١٧١٧٪١K٣٢٣٢٪٢K٢٩٢٩٪٣K١٥١٥٪٣K٣٪٢K١ ٣٠K١١ 

١١Kא ١١١١K٢٣٢٣٪٠K١٧١٧٪٠K٢٣٢٣٪٠K٢٦٢٦٪٠K٣٪٠K١ ٣٠K٣٧ 

١٢Kאאא ٨ ٩K٧٦٪٩K٢٦٢٥٪٩K٢٣٢٢٪٧K٣٦٣٥٪٨K٣٪٦K١ ٦٩K٢٧ 

١٣Kאא ١١١٠K٢٤٢٣٪٨K٢٠١٩٪٥K١٤١٣٪٦K٣٣٣٢٪٧K٣٪٤K١ ٣٣K٤٢ 

١٤Kאאא٤٤٤٤ אK٣٤٣٤٪٤K١٧١٧٪٣K٣ ٣٪٢K١ ١ ٪٠K١ ٪٠K٠ ٨٢K٩٠ 

١٥Kאאא١٨١٨ אK٤٠٤٠٪٤K٢٣٢٣٪٨K٨ ٨٪٥K٩ ٩ ٪٢K٢ ٪٢K١ ٤٩K١٦ 

١٦
אאא

Kא 
١٥١٤K٣١٣٠٪٩K٢١٢٠٪٧K١٥١٤٪٨K١٩١٨٪٩K٢٪٨K١ ٩٢K٣٥ 

١٧Kאאאאא١٤١٤אK٢٨٢٨٪٠K٢٠٢٠٪٠K٢٤٢٤٪٠K١٤١٤٪٠K٢٪٠K١ ٩٦K٢٩ 

Fא٢٠אאאE
א،אאאא

FKאאאWא٤אK٣٤E



 K 

אא Jאא١٤٣٦ J٢٠١٤אQRS 

אאF١K٣١אאW،E
F٣K٢٢FאאE١K١٦אאW،E

Fא٢K٨٩FאאE١K٠٥אא،E
אאWאFאאאא٢K٩٦E

Fאא١K٢٩KE 

٨ JWאאאאא 
F٢١Eאאאאא 

 ٨ J١Wא J 


א




 
 

א
א

אא
א

א


א
 

٪ 

א


א
 

٪ 

א


א
 

٪ 

א


א
 

٪ 

א


א
 

٪ 

١ Kאאא ١٠١٠K٣١٣١٪٢K٣٨٣٨٪٦K١٣١٣٪٨K٦ ٦٪٣K٢ ٪١K١ ٧٣K٠٢ 

٢ Kאאאאאא١٢١٢אK٣٢٣٢٪٢K٢٦٢٦٪٧K٢٠٢٠٪٥K٨ ٨٪٤K٢ ٪٢K١ ٨٠K١٥ 

٣ Kאאאא ١٠١٠K٣٤٣٥٪٤K٢٦٢٧٪٤K١٦١٦٪١K١٠١٠٪٧K٢٪٤K١ ٨١K١٥ 

٤ Kאאא١١١١K٣١٣١٪٠K٣٦٣٦٪٠K١٤١٤٪٠K٨ ٨٪٠K٢ ٪٠K١ ٧٧K٠٨ 

٥ 
אאאא

Kאא 
١٠١٠K٣٠٣٠٪٣K٣٣٣٤٪٩K١٣١٣٪٠K١١١١٪٤K٢٪٣K١ ٨٥K١٤ 

٦ 
אאאאא

Kא 
١٥١٥K٣٢٣٣٪٦K٢٥٢٦٪٣K١٣١٣٪٠K١١١١٪٥K٢٪٥K١ ٧٢K٢٢ 

٧ Kאאאא ١٥١٤K٥٠٤٩٪٩K٢١٢٠٪٥K١٠٩٪٨K٥ ٥ ٪٩K٢ ٪٠K١ ٤١K٠٢ 

٨ Kאאאא ١٥١٥K٣٢٣٢٪٢K٣٦٣٦٪٣K٩ ٩٪٤K٧ ٧ ٪١K٢ ٪١K١ ٦١K٠٨ 

٩ 
אאא

Kאאא 
٦ ٦K٢٩٢٩ ٪١K٣٥٣٥٪٦K١٥١٥٪٧K١٣١٣٪٣K٣٪٣K١ ٠٠K١١ 

Fא٢١אאאאE
،אאאאא

FאאאWאא٢אK٧٣E
אאF١K٠٢אאאאאאאW،E

F٢K٨٠FאאE١K١٥אW،E



 אאאא 

QRTאא

Fאאא٢K٨١FאאE١K١٥،E
אאאאאאאW

Fא٣אK٠٠FאאE١K١١KE 
F٢٢Eאאאא 
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١ Kאאא ١٠١٠K١٣١٣٪٠K٢٣٢٣٪٠K٢٥٢٥٪٠K٢٩٢٩٪٠K٣٪٠K١ ٥٠K٣١ 

٢ Kא ١٢١٢K١٤١٤٪١K٢٢٢٢٪١K٢٥٢٥٪٢K٢٦٢٦٪٣K٣٪٣K١ ٣٩K٣٤ 

٣ 
אא

Kא 
٢١٢١K٤٤٤٤٪٢K١٩١٩٪٤K٦ ٦٪٢K٩ ٩ ٪١K٢ ٪١K١ ٣٧K١٦ 

٤ 
אאא

Kא 
١٠١٠K٢١٢١٪٣K١٧١٧٪٦K٢٤٢٤٪٥K٢٥٢٥٪٧K٣٪٨K١ ٣٤K٣٥ 

٥ Kאא٤٥٤٥ אK٣٩٣٩٪٩K٥ ٥٪٨K١ ١ ٪١K٨ ٨ ٪٠K١ ٪٢K١ ٨٦K١٣ 

٦ 
אאא

Kאאא 
١٣١٣K٣١٣١٪١K٣٣٣٣٪٣K١٥١٥٪٣K٧ ٧٪٢K٢ ٪١K١ ٧٢K١٠ 

٧ 
אא

Kא 
١٤١٤K٣٢٣٢٪٠K١٩١٩٪٠K١٧١٧٪٠K١٨١٨٪٠K٢٪٠K١ ٩٣K٣٤ 

  

אF٢٢אאאE
אא،אאא

אאאWFאאא٣K٥٠אאE
F١K٣١E،WFא٣K٣٩אאE
F١K٣٤E،Wאאא
F٢K٣٧FאאE١K١٦EWאאאW

Fאא٢אK٩٣אאE
F١K٣٤KE 

  



 K 

אא Jאא١٤٣٦ J٢٠١٤אQRU 

F٢٣Eאאאא 
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١
אא

אאא 
٥ ٥K١٦١٦٪١K٤٠٤٠٪٣K١٨١٨٪٨K١٩١٩٪٤K٣٪٤K١ ٣١K١٢ 

٢
אאא

Kא 
٣ ٣K١٧١٦٪٠K٣٥٣٤٪٨K١٩١٨٪٧K٢٧٢٦٪٨K٣٪٧K١ ٥٠K١٥ 

٣
א

Kאא 
٣ ٣K١٠٩٪٠K٣١٣٠٪٩K٣٢٣١٪٧K٢٥٢٤٪٧K٣٪٨K١ ٦٥K٠٥ 

٤
אאאא

אא 
٤ ٤K١٥١٤٪٠K٢٩٢٨٪٩K٢٦٢٥٪٧K٢٧٢٦٪٧K٣٪٧K١ ٥٦K١٥ 

٥
אא

Kאא 
٢ ٣K٨ ٩٪٩K٢٤٢٣٪٨K٢٥٢٤٪٥K٤١٤٠٪٥K٣٪٢K١ ٩٠K١٢ 

٦
אא

Kאאא 
٣ ٣K١٠١٠٪٠K٢٨٢٨٪٠K٢٨٢٨٪٠K٣١٣١٪٠K٣٪٠K١ ٧٤K١٠ 

٧
אאא

אאא 
٣ ٤K١٤١٣٪٩K٢٦٢٥٪٧K٣٦٣٥٪٥K٢٢٢١٪٣K٣٪٦K١ ٥٧K٠٩ 

٨
א

Kאא 
٢ ٢K١٠٩٪٠K٢٩٢٨٪٨K٣٨٣٧٪٤K٢٣٢٢٪٣K٣٪٥K٠ ٦٩K٩٩ 

אF٢٣אאאE
א،אאאא

אאאWאאאאא
F٣K٣١FאאE١K١٢E،Wא

Fאא٣אK٥٠FאאE١K١٥E،
Wאאא
F٣K٥٦FאאE١K١٥E،אאאW

Fאא٣אK٦٩אאE
F٠K٩٩KE 



 אאאא 

QRVאא

F٢٤Eאאא 

 ٩ Jאא 
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١ 
אאא

Kא 
٤ ٤K٤ ٤٪٠K١١١٠٪٠K٤٠٣٩٪٩K٤٢٤١٪٦K٤٪٦K١ ١١K٠٢ 

٢ KKאא ٠ ٠K١ ١٪٠K١٠٩٪٠K٢٣٢٢٪٩K٦٧٦٦٪٨K٤٪٣K٠ ٥٤K٧١ 

٣ 
אא

Kא 
٠ ٠K٢ ٢٪٠K٥ ٦٪٠K٢٨٢٧٪٩K٦٦٦٤٪٥K٤٪٧K٠ ٥٥K٧٠ 

٤ Kאאאא٠ ٠K٠ ٠٪٠K٧ ٨٪٠K٢٨٢٧٪٩K٦٥٦٤٪٧K٤٪٤K٠ ٥٦K٦٤ 

٥ 
אאאא

Kא 
٢ ٢K٧ ٧٪٠K١٣١٣٪١K٣١٣١٪١K٤٦٤٦٪٣K٤٪٥K١ ١٣K٠٣ 

٦ 
אא

Kאא 
٠ ٠K٠ ٠٪٠K٥ ٥٪٠K٢٧٢٦٪٠K٦٩٦٨٪٧K٤٪٣K٠ ٦٣K٥٨ 

٧ Kאא ٠ ٠K٠ ٠٪٠K٤ ٤٪٠K٣٥٣٤٪٠K٦٢٦١٪٧K٤٪٤K٠ ٥٧K٥٧ 

٨ 
א

אאא 
٢ ٢K١ ١٪٠K٧ ٧٪٠K٢٦٢٦٪٠K٦٤٦٤٪٠K٤٪٠K٠ ٤٩K٨٣ 

٩ Kאאאאא ٠ ٠K٠ ٠٪٠K٥ ٦٪٠K٢١٢٠٪٩K٧٤٧٣٪٨K٤٪٣K٠ ٦٧K٥٨ 

١٠ אאא ١ ١K٢ ٢٪٠K٢ ٢٪٠K٢٣٢٣٪٠K٧١٧١٪٢K٤٪٧K٠ ٦٣K٧٢ 

١١ אא ٣ ٣K٧ ٧٪٠K١٦١٦٪٠K٢٣٢٣٪٠K٥١٥١٪٠K٤٪٠K١ ١٢K١٠ 

١٢ 
אאא

Kאאאאא 
٠ ٠K٣ ٣٪٠K٢ ٢٪٠K١٧١٦٪٠K٧٩٧٨٪٨K٤٪٢K٠ ٧٠K٦٦ 

١٣ 

אא
אאאאא

Kאא 

١ ١K١ ١٪٠K٥ ٥٪٠K١٨١٨٪١K٧٤٧٤٪٢K٤٪٧K٠ ٦٥K٧٢ 

١٤ 

אאאאאא
אאאאאא

Kא 

٠ ٠K١ ١٪٠K٤ ٤٪٠K٢٣٢٢٪٠K٧٣٧٢٪٨K٤٪٣K٠ ٦٦K٦٠ 

١٥ Kאאאאא٠ ٠ אK١ ١٪٠K٤ ٤٪٠K٢٢٢٢٪٠K٧٢٧٢٪٢K٤٪٧K٠ ٦٧K٦١ 

١٦ 
אאאא

Kאא 
٠ ٠K٠ ٠٪٠K٣ ٣٪٠K٢٦٢٥٪٠K٧٢٧١٪٧K٤٪٣K٠ ٦٨K٥٣ 

١٧ Kאאא٦ ٧K٦ ٧٪٩K١٧١٦٪٩K١٩١٨٪٨K٥١٥٠٪٨K٣٪٥K١ ٩٩K٢٦ 

אF٢٤אאE
אאאאאא



 K 

אא Jאא١٤٣٦ J٢٠١٤אQRW 

אאא،Wאא
Fאא٤K١١אאE

F١K٠٢E،אא
F٤K٥٤FאאE٠K٧١E،Wא

Fאא٤K٥٥אאE
F٠K٧٠E،אאאWאא

Fא٣K٩٩FאאE١K٢٦KE 

١٠ JאאW 
F٢٥Eאאאאא
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١Kאאאאאא٢ ٢ אK٣ ٣٪٠K١٢١٢٪٠K٤٥٤٥٪١K٣٧٣٧٪٥K٤٪٤K٠ ١٣K٨٩ 

٢אאאאאאאK ١ ١K٤ ٤٪٠K١٥١٥٪١K٣٩٣٩٪٣K٣٩٣٩٪٨K٤٪٨K٠ ١٣K٨٩ 

٣Kאאאא ٤ ٤K٥ ٥٪١K١٧١٧٪١K٣٥٣٥٪٣K٣٧٣٧٪٧K٣٪٨K١ ٩٨K٠٦ 

٤Kאאאאא ٢ ٢K٣ ٣٪٠K١٤١٤٪١K٣٩٣٩٪٣K٤٠٤٠٪٨K٤٪٨K٠ ١٤K٩٢ 

٥Kאאאאא ١ ١K٤ ٤٪٠K١٢١٢٪٢K٤١٤٢٪٥K٣٨٣٩٪٧K٤٪٦K٠ ١٦K٨٧ 

٦Kאאאאאא٥ ٥K٧ ٧٪٢K٢٣٢٣٪٢K٢٥٢٥٪٧K٣٧٣٨٪٨K٣٪١K١ ٨٥K١٧ 

٧Kאאאא ١ ١K٤ ٤٪٠K١٠١٠٪٢K٣٠٣١٪٤K٥١٥٣٪٣K٤٪١K٠ ٣١K٩٠ 

٨Kאאאאא٦ ٦אK١٣١٣٪١K١٧١٧٪٣K٢٧٢٧٪٣K٣٥٣٥٪٦K٣٪٧K١ ٧٣K٢٥ 

אF٢٥אאאEא
אאאאאא

אאא،Wאאאאא
אאF٤K١٣FאאE٠K٨٩E،

אאאאאאאF٤K١٣אאE



 אאאא 

QRXאא

F٠K٨٩E،Wאאאא
F٣K٩٨FאאE١K٠٦E،אאאWא

Fאאאאא٣K٧٣אאE
F١K٢٥KE 

F٢٦Eאאאא
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١٠ J٢W J 
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١
אאאאא

Kאאאאא 
٨ ٨K٨ ٨٪٢K١٥ ١٥٪٢K١٩ ١٩٪٥K٤٨ ٤٧٪٦K٣٪٥K١ ٩٢K٣١ 

٢
א

K 
٣ ٣K٩ ٩٪١K١٣ ١٣٪٤K٣١ ٣٠٪٥K٤٢ ٤١٪٣K٤٪٧K١ ٠١K١١ 

٣
אא

Kא 
٢ ٢K٥ ٥٪١K١٤ ١٤٪٢K٣٠ ٢٩٪٦K٤٧ ٤٦٪٢K٤٪٩K١ ١٧K٠٠ 

٤Kאאא ٣ ٣K١٢ ١٢٪٢K٢٠ ١٩٪٩K٢١ ٢٠٪٤K٤١ ٣٩٪٥K٣٪٩K١ ٨٦K١٩ 

٥Kאא ١ ١K٤ ٤٪١K٦ ٦٪٣K١٩ ١٨٪٤K٦٩ ٦٥٪١K٤٪١K٠ ٥١K٨٨ 

٦
אאאא

Kא 
٣ ٣K٢ ٢٪١K١٤ ١٤٪١K٣٢ ٣١٪٦K٤٧ ٤٦٪٣K٤٪٩K٠ ٢٠K٩٨ 
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