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Evaluating the efiectiveness of telephone counseling
services in addressing family problems and crises in iamily

development associations in the Qassim region

Noura Al-Mazeed & Prof. Dr. Jamal Jado

Abstract//
This study aimed to identify the reality of telephone counseling

services provided by family development associations concerned with
addressing family problems and crises from the perspective of those
seeking counseling, and to determine the level of satisfaction of those
seeking counseling with these services. The study sample consisted of 42
individuals (11 males and 31 females) who use telephone counseling. The
instruments included a questionnaire developed by the researchers to
gather the opinions of those seeking counseling about the reality and
obstacles of the telephone counseling services, and a satisfaction scale for
these services. The study reached a set of conclusions that diagnose the
reality and obstacles of telephone counseling services from the perspective
of those seeking counseling. These conclusions revolve around the quality
and ease of communication, the competence of the specialist, the
responsiveness to the problem and the effectiveness of the solutions and
consultations provided, confidentiality and honesty, follow-up, and the
feasibility of telephone counseling. The results also indicated a high level
of satisfaction with telephone counseling services.

Keywords: Telephone counseling, family problems and crises, family

development associations.
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