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Abstract

Research Summary E-Shopping and its impact on consumption trends of the family in the
information age
Researched by TAHANI Mohammad Fakeeh  (43080115)
Supervisor Dr. Mona Hameid Mousa Associate Professor in the Department of
housing and home management, College of Arts and Interior Design
Undertaken For Department of housing and home management, College of Arts and
Interior Design, Umm Al- Qura University
Type of Research Master’s Thesis
Year of Research 2013/1434
Number of Pages 177

The objective of this research was to find a relationship between the online shopping carried out
by a family and the different information available in this regard that can influence the
consumption trends of that family. 400 families were selected as a non-random purposive
sample, and an electronic questionnaire was used to conduct the survey by distributing it on the
social networking websites, and the method used for this survey was descriptive methodology
analysis.

Key Findings:
There is a direct correlation between the electronic shopping in the information age and the
consumptions trends of a family. The value of the correlation coefficient is (0.876) at level
(0.01) this achieves the fundamental objective of this research and proves that E-Shopping and
receiving digital information affect the consumption trends of a family in a positive way.
There were statistically significant differences between the average scores of the sample
regarding the advantages and disadvantages of electronic shopping and the different steps
involved in the process of electronic shopping- in the information age at the level (0.01) with
the following variables(education of spouses, age of spouses, number of family members,
monthly household income).
There were statistically significant differences between the mean scores of the respondents in
the consumer trends of the Family " in behavioral ,cognitive and emotional components" at the
level (0.01) with the following (education of spouses, age of spouses, number of family
members, monthly household income).
The most influential factors affecting the electronic shopping in the information age were:
education of the husband by 80.5%, followed by wife's education by 70.6%, at number three
was the monthly income by 62.1% and finally at number four was husband's age by 53.4%.
The most influential factors affecting the consumption trends of the family were: education of
the wife by 76.1%, followed by monthly income by 66.1%, at number three was the education
level of the spouses by 59%, and finally on fourth was wife's age by 51.2%.
The relative weights were different in regards to the priority of consumption trends among the
families in the research sample, at number one was the knowledge component with 35.8%, then
behavioral component with 33.9% and finally the emotional component with 30.3%.
The consumption trends of the families were positive, with an average of (56.531).

And the researcher suggested the following recommendations:
The families shopping online must intensify their research about the product or service they
intend to buy online, so as to avoid any kind of adverse results from lack of information about
product or service.
Pointing out to the families shopping online, the importance of following consumptions trends
that are in accordance with the information available about the product, so as to create positive
feelings about the transaction that would induce more positive consumption trends .

Signature of the researche Signature of the supervisor Signature of the dean

Tahani Mohammad Fakeeh Mona Hameid Mousa Haifaa Ibrahim Alshaibi
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Research Summary

Title: E-Shopping and its impact on consumption trends of the
family in the information age.

And the research included four chapters and they are as following:

Chapter one: Introduction, and it includes two sections: Research
plan and previous research and studies.

Chapter One: Research Plan.
And this section includes the following:
Introduction and Research Problem:

The evolution and innovation in information technology helped in
creating one single world without many boundaries, which facilitated
trade of goods and services in a better way compared to the old and
traditional methods of selling, this is because the advantages enjoyed
by the global network of information are not available in other modes
of communication and this have contributed to the steady growth of the
internet. Consumers and business organizations have realized the
unique advantages that can be achieved through connecting to the
Internet, now individuals can contact sellers directly and look for
products from a wide range of alternative goods and services and
compare the prices before making the decision to buy the product or
service. Online shopping has become a contemporary phenomenon and
used by millions of people who shop regularly using their personal
computers and save a lot of valuable time by doing so, by shopping
online there is no need to go to the mall to shop for things, this also
saves the cost of transportation as sometimes people travel long
distances to make their purchases. In addition, shoppers have a wide
range of alternatives to chose from. And during this process of
acquiring goods and services over the internet the attitude and
preferences of the family evolve, change and adopt to what best suits
its interest and become influenced by other stimulus. E-commerce
solved many of the problems that faced the family in the past as now
they don’t have to leave the house and do their shopping from the
comfort of their homes. Families are more susceptible to change in
attitude when they are buying over the internet as the information that
can change their attitude towards a particular service or good is more
readily available, and the attitude of the buyer is directly influenced by
the first hand experience of inspecting the product and through the
various information available about that product. And from the
aforementioned information we can drive the research.
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problem in the form of the following questions:

What’s the effect of shopping online in the information age on the
purchasing trends of the family members?

Is the family influenced by the information available on the internet
while shopping online?

Do the demographic variables of a family have any influence on its
purchasing trends and online shopping?

Importance of this Research:

The impotence of this Research is twofold:

Academic Importance:

This study is important because it affects a number of core areas
especially the ones related to electronic shopping in the information
age, the process which eliminated the obstacles restricting entry to the
commercial market, and this has transformed the world into an open
market for consumers from all over the world, regardless of the
location of the sellers or the buyers. This study is trying to highlight
the purchasing trends of the family and whether these trends are
positive or negative with the assumption that trends do affect the
purchasing behavior of consumers in the age of information revolution,
and this study will also determines the degree of the impact of
information. For instance, weather this process is changing the current
trends or creating new ones that did not exist among those who do their
shopping online this includes changes in the behavioral patterns and
current lifestyles of the family in the Saudi society, like for example
the accumulation of knowledge about this aspect.

Scientific Importance:

. The facts about electronic shopping in the Saudi society and the quality

of products that are purchased and the methods of payment preferred
enable us to accumulate data and help the sellers to market their
products in better ways and use marketing methods that enable them to
attract the largest segment of shoppers possible through designing
interactive websites, better payment policies and shipping services.

The findings of this research help e-shopping sites and even individual
sellers to develop their marketing tactics and focus on a marketing mix
that is in accordance with the nature of modern technology and culture
of the Saudi society.

Increases the consumers’ knowledge's more information would be at
their disposal because of this study which will enable them to make
more accurate buying decisions and better way to consume different
goods and services, all based on the substantial scientific background
of this study.
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Findings of this study can be taken advantage of by some
governmental institutions like the Ministry of Trade and Industry,
Chambers of Commerce, the Ministry of Communications and
Information Technology and the banking sector to strengthen the
security aspects of the payment systems.

Objectives:

The objectives of this research are as following:

Finding the differences among the families that shop online in this
information age in comparison to the different variables of this study.
Finding the differences among the families in regard to the three
components of the research in comparison to the different variables of
this study.

Finding the relationship between online shopping in the information
age and the consumption trends of the family.

Identifying the most influential factors that affect online shopping in
the information age.

Identifying the most influential factors that affect the consumptions
trends of the family and its components (emotional, cognitive,
behavioral).

Understanding  better the components (emotional, cognitive,
behavioral) and their impact on the consumption behavior of the
family.

Research Hypotheses:

The research hypotheses are as following:

1.There is a correlation between the questionnaire of electronic
shopping in the information age and the components of the
questionnaire on consumer trends of the family

2. There were statistically significant differences between the average
scores of the sample on the advantages and disadvantages of electronic
shopping in the following variables (education of the spouses, age of
the spouses, number of family members and monthly income of the
family)

3. There were statistically significant differences between the average
scores of the sample in regards to the steps involved in online shopping
in the information age according to the following variables (education
of the spouses, age of the spouses, number of family members and
monthly income of the family)

4. There were statistically significant differences between the average
scores of respondents in the consumption trends of the Family
"behavioral component" according to the following variables
(education of husband and wife, the age of the husband and wife, the
number of family members and monthly income of the family).

3



5. There were statistically significant differences between the average
scores of respondents in the consumer trends of the Family
"component of knowledge" in regards to the following variables
(education of spouses, the age of spouses, number of family members
and monthly income of the family).

6. There were statistically significant differences between the average
scores of respondents in the consumption trends of the family
"emotional component" in regards to the following variables
(education of the spouses, age of the spouses, number of family
members, monthly income of the family).

7. The degree to which the different factors affect online shopping is
different from one factor to another in the information age.

8. The degree to which the different factors affect consumption trends
of the family is different from one factor to another.

9. the relative weights assigned to the priority of the consumption
trends of the couples are different from one another in the research
sample.

Terminology and Concepts Used in the Research:

Electronic shopping:

Yusuf Abu Fara(2004, p 107)defines it as "electronic shopping is the
efforts made by a buyer while shopping online and this includes
searching for products (goods/ services) and the process of making
comparison between these products in various electronic stores
scattered around the cyberspace."

Attitude:

Tarek Taha (2006, p 365) defines attitude as "the tendency in
individuals to form a certain outlook in the form of preference or non-
preference towards something."

Informatics:

"Is the process of using information and communication technology
which include computer hardware, networks and software for the
purpose of organizing, storing, processing, distributing, using and
maintaining the safety and security of information to insure its
continuity." (Hilal al-Bayati ,2009, p 2).

Chapter Two: Previous Research and Studies.

This chapter has reviewed several studies that addressed the issue of
electronic shopping and consumption trends from different angles.
Also, this chapter presented and analyzed previous studies related to
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the subject of this research which was then divided into three main
topics:

First: studies related to e-shopping in the information age
Second: studies related to consumption trends.
Third: studies related to e-shopping and its trends.

Each of the Arabic and foreign previous researches has been presented
from oldest to newest with its analysis, objectives, research sample and
tools and the most important outcomes of every research along with
general commentary on each of them. So that we can take advantage of
these existing researches in the formulation of the hypotheses of this
research and to interpret and analyze the results to produce some
recommendations and proposals.

Second Part:

First Topic: Electronic Shopping in the age of information.

Four major topics were discussed in this section.

Second Topic: the Internet (the concept of the Internet, the emergence
of Internet, stages of its development, the Internet in Saudi Arabia, the
characteristics of Internet, online applications and services).

Third Topic: Informatics (concept of informatics, definition of
informatics, clements of informatics, the characteristics of the
informatics society).

Fourth Topic: Electronic Commerce (concept of e-commerce,
definition of e-commerce, the evolution of e-commerce systems,
legislation related to e-commerce in the Kingdom of Saudi Arabia, the
size and volume of e-commerce in Saudi Arabia, e-commerce services,
patterns of e-commerce, the benefits of e-commerce for consumers).
Part Two:

This included three topics.

First topic: consumption (definition of consumption, types of
consumption, definition of consumer, types of consumers, definition
of the consumer of electronic goods and services, rights and
obligations of the consumer, roles of the consumer).

Second Topic: consumer behavior (concept of consumer behavior,
definition of consumer behavior, types of consumer behavior, factors
affecting consumer behavior).

Third Topic: Trends (definition of trends, formation of trends,
properties of trends, functions of trends, types of trends, components of
trends, consumption trends, consumer trends family).

Chapter Three: Field study

First Topic: Research Method
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Research Methodology:

The scientific method used in this research is the descriptive analytical
method which includes often operations that try to predict the future of
the phenomena and events that it studies. The main objective of this
methodology is to understand the present to give an estimate of how
the future will look, and it does so by providing ample data about the
present to explain and understand the future then make comparisons
and identify relationships between the factors and develop conclusions
with the help of the data at hand.

Limitations of the study:

Geographical limitations: The survey was distributed on families living
in the Kingdom of Saudi Arabia.

Time Limitation: the data for this study was collected between Rabe’a
Al-Awal 1433 to Jamad Al-Akhar.

Human Limitations:

Because we wanted the study sample to be representative of the whole
community and the results to be applicable to all with the lowest error
rate, and highest degree of reliability we have chosen a nonrandom and
purposive sample for this research, the number of this sample is 400
Saudi families who do shopping online, and in these families we gave
equal values to the views of the husband and wife as both of them are
representing the consumption views of the family members.

Study Procedure:

Review of previous studies and literature related to the research
problem understudy.

Research variables (e-commerce in the information age) and
(consumption trends of the family)

. Preparation and conception of study tools: the tool used in this study is

a questionnaire which included the following components:

Form that includes the general information of the family. (prepared by
the researcher)

A questionnaire about e-shopping in the age of information.

A questionnaire about the consumption trends of the family.

feasibility studies.

Phrasing of the research tools (Valid and Reliable)

Conduction of the survey.

Application of statistical tools to the data gathered.

Chapter two: Descriptive Results:

It includes spreadsheets containing information about the sample
families like percentages, frequencies, averages and graphs for the
following variables:



- The educational level of the couples.

- Age of the couples.

- Monthly income of the family.

- Number of members in a family.

- Number of times the family shopped on line.

- Favorite shopping websites.

- Preferred payment methods.

- Most sought-after services.

- Most sought-after goods.

Chapter Four: Results (their: analysis, explanation and discussion)
Validation of hypothesis and representation of inferential statistics

This chapter included tables resenting the results, analysis, and
interpretation of the study discussed in relation to the specific
assumptions to each and every one of them, and it also views and
discusses the outcomes of this study by taking into consideration the
results of previous studies and researches, and the most important.

Results Summary:

. There was a direct correlation between the electronic shopping in the
information age and the consumptions trends of a family. The value of
the correlation coefficient was (0.876) at level (0.01) this achieves the
fundamental objective of this research.

. There were statistically significant differences between the average
scores of sample families in the questionnaire regarding electronic
shopping in the information age under the section of advantages and
disadvantages of electronic shopping, and the section of the number of
steps involved in e-shopping , at the level of (0.01), in the following
variables (education of spouses, age of spouses, number of family
members, monthly household income).

. There were statistically significant differences between the mean of the
respondents in the consumption trends of the family in all three of its
components "behavioral ,cognitive and emotional" at the level (0.01) in
the following variables (education of spouses, age of spouses, number
of family members, monthly household income).

. The most influential factors affecting the electronic shopping in the
information age were: education of the husband by 80.5%, followed by

7



wife's education by 70.6%, at number three was the monthly income by
62.1% and finally at number four was husband's age by 53.4%.

The most influential factors affecting the consumption trends of the
family were: education of the wife by 76.1%, followed by monthly
income by 66.1%, at number three was the education level of the
spouses by 59%, and finally on fourth was wife's age by 51.2%.

The relative weights were different in regards to the priority of
consumption trends among the families in the research sample, at
number one was the knowledge component with 35.8%, then
behavioral component with 33.9% and finally the emotional
component with 30.3%.

The consumption trends of the families were positive, with an average
of 56.531.

Recommendations:
Based on the findings of this research the Researcher purposes the
following recommendations:

1.

The internet cannot be ignored as an advertisement medium. Thus, the
marketers must provide the consumers with adequate information
about the goods and services through websites, research engines and
emails, they should also aim to create an interactive marketing
experience and build a long term relationship with their customers,
considering that the electronic market is an alternative to the physical
market.

. The families shopping online must intensify their research about the

product or service they intend to buy online, so as to avoid any kind of
adverse results from lack of information about product or service.

. The electronic shopping sites should advertise for their products and

services with a high level of transparency to attract large number of
buyers, and to enhance the advantages of electronic shopping.

Creating awareness among families buying online, to the potential
dangers of using some methods of electronic payment and how to
avoid such methods.

Pointing out to the families shopping online, the importance of
following consumptions trends that are in accordance with the
information available about the product, so as to create positive
feelings about the transaction that would induce more positive
consumption trends

Pointing out to the families buying online, the importance of being sure
of the accuracy and objectivity of the information available on
products or services, and not to commit to a transaction until after
being sure of the authenticity of the information presented and
comparing it with the prices and quality on other websites.
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